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A MESSAGE T0
THE WHITE COLLAR CLASS
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By ELEANOR ROOSEVELT

NY number of people are asking me, day

after day, what group in this country is
hardest hit in a period of crisis such as the
present.

Of course, from my point of view every group
in the country is affected by a period of crisis.
There are two groups, however, that in some
ways at least, may be considered rather fortu-
nate. These groups are, first, management and
investment.

There is increased industrial. production. They
may be anxious about the needs in the future
of a change in production from defense ma-
terials back to normal needs, but business is go-
ing on. There i1s mental anxiety and unrest
which causes people to seek diversion to a
greater extent than in normal times, and tlis
frequently costs money which adds to the
pick-up in general businesss Therefore, this
group finds that in many ways, in spite of
restrictions on profits and taxes, they are busy
and making some money.

Secondly, the group which may have been
out of work for a long time, but which has
skills, is getting back into jobs. Some young-
people who can be trained in skills of different
kinds, are finding it easier to get jobs than they
have for some years past. This is not, of
course, universally true, but these two groups
can be considered in general to be at present
hetter off. Their problems are in the future.

One group is perhaps more adversely affected
now than any other. This is the middle-income,
or what is called, the white collar group. Occa-
stonally people say “middle-class,” but I have
a great objection to that term because I do not
consider that in this country, we have any such
thing as classes. We have groups of people who
carn their living on different income levels, but
with us education and a general standard of
taste wipe out what in other countries might
be considered classes, and make us here one
group of people, able because of our varying

earning capacity, to have more or less of the
material things of life,
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This group, however, of medium income, con-
stitutes a large part of our population and in
times of crisis like the present, it faces certain
hazards. Salanies go up more slowly in com-
parison with the cost of living. This group
usually has less protection through organization.
They have considered themselves in the past,
frequently, as being in the professional group
which did not always approve or need to be-
long to a labor organization. As a result, the
skilled and even, sometimes, the unskilled worker
gets more constderation and often better pay
more quickly than does the army of white
collar workers.

Very often these white collar workers are ex-
pected to dress more expensively than are the
people Iin the skilled and unskilled working
groups. They -may have spent longer on their
education and have borrowed money to com-
plete it and, therefore, start with certain finan-
cial obligations which have to be paid off. They
often do not feel that they have a right to take
advantage of certain government or charitable
facilities which the lower income group is often’
forced, by circumstances, to accept. For in-
stance, they rarely take advantage of free clin-
ics or free care in-a hospital. They probably
would not be permitted to do so, even if they
were willing to accept the sense of stigma which
1s attached, unfortunately, to the acceptance of
any charity.

In this group we might well include people in
small businesses which they run themselves, .or
~with one or two employees. It is harder for
them to borrow money. They are subject to
the careless ways which some customers have
of forgetting to pay their bills and have t¢
carry the accounts on their books in the hope
that they will eventually get paid. Some peo-
ple never pay, and other people pay when it
happens to be convemient.. The small employer
finds it difficult to comply with many of the
laws which government has made, very often
“with the co-operation of big business and of la-
bor interests. These “little” people have so
little representation in any group meetings be-
cause they are not organized, and yet when all
is 3aid and done, they earry on, in the country
as a whole, a great part of the work which
makes the wheels go round in the small towns
and villages and even n some sections of the
big cities.

In this group we frequently find people whose
ambitions are frustrated and who burden them-
selves unwisely and unfairly to try to give their
children more sometimes than i1s wise for their

future.
In addition this is the group where “keeping

up with the Joneses” is more prevalent than in
any other group in the country. In the high
income group there are a few people who worry
about what the neighbors think or do, but not
very many. That is one of the freedoms which
money may give. In the low income group,
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“keeping up with the Joneses” can simply not
be achieved and so is not attempted, but in the
in-between group, many subterfuges are resorted
to and many things are said, so the neighbors
may be fooled.

Sometimes I think if we could learn that it
is the realities of life and not material appear-
ances which really matter, it would make life
easter for this middle-mcome group.

On the whole this group attracts little atten-
tion because they make no splurge, they do not
appeal to one’s sympathy because of dire need,
and yet they are a very vital- part of the life
of the nation. We should give them more
thought and I hope that this period of cnisis,
which i1s changing 30 much in the world, will
perhaps bring us all more closely together and
will, therefore, make the problem of the middle-
income group of importance to us all.
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